Work-Life resource and referral
Employee Assistance Program
legal services

Peace of mind for your legal concerns How your legal service works:

o The program gives you and your
household members access to expert
legal help by phone or in person,
depending on what you need.

The law can be confusing. And a legal problem of any kind can cause worry, fear
and stress. That's why your work-life service offers a program to help you
understand and work through the confusion of legal issues.

Why call? o Consultations are a free, half-hour
Your EAP legal service has experts available to talk to you about a variety of legal session per |s§ue p.er ye_ar with
topics. They can help you with: a lawyer who is trained in
o Divorce and custody issues o Landlord/tenantissues your concern.
o Adoption o Small claims o This service is available anywhere in
o Real estate o Estate planning the United States.
o Personal injury o Criminal matters o If you need a lawyer, you can get
a discount on attorney fees.
Your EAP will set you up with a legal expert who can offer help and advice. It can ,
save you time, too. But, the most valuable thing that your EAP offers is peace o Attorneys can't self-refer by
of mind. phone, which means you get

unbiased advice.

o Other helpful legal resources
are also online as part of the

h = @ ' e C work-life website.
t em@ e - Call 800-865-1044 or visit anthemEAP.com

and enter SWOH EPC.

*Federal and state laws apply. Matters involving disputes or actions between members and their employer or other work related issues, malpractice issues or issues involving benefits,
Anthem or its parent company or affiliated companies are specifically excluded from this service.

Also excluded are matters that, in the opinion of the attorney, lack merit. Court costs, filing fees, fines and costs incurred beyond this initial consultation are the responsibility of the member.
Legal consultations area available on a per issue per 12 month period.

Language Access Services - (TTY/TDD: 711)
Spanish - Tiene el derecho de ohtenerestamfurmamnnyayuda en su idioma en forma gratuita. Llame al nimero de Servicios para Miembros que figura en su tarjeta de identificacion para obtener ayuda.
Chinese - A HE (S I (SR8 5 SR B IS S AR B) - BRI TIGRY 1D & BAYBR SIS SR K il -

Anthem cumphes with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana:
Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO
Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain
Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health
Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin:
Blue Cross Blue Shield of Wiscansin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC).
Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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http://anthemEAP.com

